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This report is addressed to the Authority and has been prepared for the sole use of the Authority. We take no responsibility to any member of staff acting in their 
individual capacities, or to third parties. The Audit Commission has issued a document entitled Statement of Responsibilities of Auditors and Audited Bodies. This 
summarises where the responsibilities of auditors begin and end and what is expected from the audited body. We draw your attention to this document. 

External auditors do not act as a substitute for the audited body’s own responsibility for putting in place proper arrangements to ensure that public business is 
conducted in accordance with the law and proper standards, and that public money is safeguarded and properly accounted for, and used economically, efficiently 
and effectively. 

If you have any concerns or are dissatisfied with any part of KPMG’s work, in the first instance you should contact Andrew Sayers, who is the engagement leader 
to the Authority (telephone 0116 256 6067, e-mail andrew.sayers@kpmg.co.uk) who will try to resolve your complaint. If you are dissatisfied with your response 
please contact Trevor Rees (telephone 0161 236 4000, e-mail trevor.rees@kpmg.co.uk) who is the national contact partner for all of KPMG’s work with the Audit 
Commission. After this, if you are still dissatisfied with how your complaint has been handled you can access the Audit Commission’s complaints procedure. Put 
your complaint in writing to the Complaints Unit, Westward House, Lime Kiln Close, Stoke Gifford, Bristol, BS34 8SR or by e mail to: complaints@audit-
commission.gov.uk. Their telephone number is 0844 798 3131, textphone (minicom) 020 7630 0421. 
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Certification of grants and returns 2012/13 
Headlines 

Introduction and 
background 

This report summarises the results of work on the certification of the Council’s 2012/13 grant claims and returns. For the first time, 
this certification work was fully undertaken by KPMG as appointed auditor. In 2011/12, KPMG reported on work largely carried out 
by the Audit Commission.  

■ For 2012/13, four claims and returns with a total value of £381 million were certified.  

- 

Certification results We issued unqualified certificates for three grants and returns, and issued qualification in respect of the housing and council tax 
benefits.  

■ The housing benefits claim was qualified due to benefit being incorrectly classified on the claim, the claim was qualified in 2011/12 for 
similar reasons.  

■ All four claims were submitted by the audited deadline. 

Pages 4 

Adjustments Adjustments were necessary to one of the four grant returns certified (the teachers’ pensions return).  

■ The teachers pension return was adjusted  by £0.078 million. In 2011/12 minor adjustments were made to the housing and council tax 
benefit scheme and the HRA subsidy.  

Pages 4 

The Council’s 
arrangements 

The Council has adequate arrangements for preparing its grants and returns and supporting our certification work, but the 
following improvement is required: 

■ Controls over the accuracy of information used to calculate housing benefits should be reviewed;. 

Page 5 

Fees The Audit Commission changed its fee regime for certifying grants and returns in 2012/13.  The actual fee (subject to Audit 
Commission agreement) will be £44,933. 

■ This compares to a fee in 2011/12 of £50,045. The reduction is due to two factors: a reduction of one claim requiring certification and 
changes to the Audit Commission’s fee regime. 

Page 6 
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Comments 
overleaf 

Qualified 
certificate 

Significant 
adjustment 

Minor 
adjustment  

Unqualified 
certificate 

Housing and council tax benefit 

National non-domestic rates return     

Teachers’ pensions return     

Pooling of housing capital receipts     

1 - 1 3 

Certification of grants and returns 2012/13 
Summary of certification work outcomes 

Detailed below is a summary of the key outcomes from our certification work on the Council’s 2012/13 grants and returns, showing where either 
audit amendments were made as a result of our work or where we had to qualify our audit certificate.  

A qualification means that issues were identified concerning the Council’s compliance with a scheme’s requirements that could not be resolved 
through adjustment. In these circumstances, it is likely that the relevant grant paying body will require further information from the Council to 
satisfy itself that the full amounts of grant claimed are appropriate. 

 

 

 

 

 

 

 

 

 

 

Overall, we certified 4 grants 
and returns: 

■ 2 were unqualified 
without amendment;  

■ 1 was unqualified, but 
required amendment; 

■ 1 required a qualification 
to our audit certificate 
(also amended). 

Detailed comments are 
provided overleaf. 

1 

2 

3 

4 

Qualified 
certificate 

Significant 
adjustment 

Minor 
adjustment  

Unqualified 
certificate 

Housing and council tax benefit 

National non-domestic rates return     

Teachers’ pensions return     

HRA subsidy     

Pooling of housing capital receipts     

2 - 2 3 

Detailed below is a summary of the certification work on the Council’s 2011/12 grants and returns. 
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Certification of grants and returns 2012/13 
Summary of certification work outcomes (cont.) 

This table summarises the 
key issues behind each of 
the adjustments or 
qualifications that were 
identified on the previous 
page. 

 

Ref Summary observations Amendment 

 Housing and council tax benefit (£166,602,802) 
During the initial testing, we identified the following errors:  
■ 1 case where the tenancy type was not a regulated tenancy and therefore had been misclassified. 
A further sample of 40 cases were tested focusing on the specific error previously identified: in the additional sample we 
identified the following errors:  
■ 4 cases where the tenancy type was not a regulated tenancy and therefore had been misclassified. 
In line with instructions given to auditors, we extrapolate any errors found and report them in a qualification letter. The 
extrapolated errors reported could lead to a loss of up to £202,000 on the total claim of £167 million.  
The level of errors is relatively high compared with other London boroughs. The types of errors identified are similar to 
those found in previous years. 

The Council carried out testing on the additional cases on the return. We re-performed the Council’s assessment of 
cases to confirm we were satisfied with the findings. For all the cases where we re-performed the testing, we found the 
Council had correctly reviewed them.  

The Council responded quickly to audit queries throughout, and processed the additional testing in a timely way, which 
allowed the auditor deadline to be met. We recognise the Council’s contribution in helping us achieve this.  

Within our qualification letter we also highlighted some reconciliations and diagnostic reports which had not be 
performed by the Council. 

£nil 

 National non-domestic rates return (£174,812,452) 
The Council completed the claim and it was fairly stated. The is a notably achievement for the Authority given the size of 
the claim and the qualification in the previous year.  

£nil 

 Teachers’ pensions return (-£881) 
A single amendment was made to the claim by the Authority during the audit to ensure the contributions paid  as per the 
claim were consistent with the underlying records from the payroll system. The unqualified certificate was issued 
following the amendment.  

-£77,898 

 Pooling of housing capital receipts (£40,200,913) 
■ The claim required additional information this year. The Council completed the claim and it was fairly stated.  

£nil 
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Certification of grants and returns 2012/13 
Recommendations 

We have given each recommendation a risk rating and agreed what action management will need to take. We will follow up these recommendations during next year’s audit. 
Of the two recommendations made in 2011/12 both were implemented, however errors were still identified within the housing benefits claim. 

Priority rating for recommendations 

 Issues that are fundamental and material to your overall 
arrangements for managing grants and returns or 
compliance with scheme requirements. We believe that 
these issues might mean that you do not meet a grant 
scheme requirement or reduce (mitigate) a risk. 

 Issues that have an important effect on your 
arrangements for managing grants and returns or 
complying with scheme requirements, but do not need 
immediate action. You may still meet scheme 
requirements in full or in part or reduce (mitigate) a risk 
adequately but the weakness remains in the system. 

 Issues that would, if corrected, improve your 
arrangements for managing grants and returns or 
compliance with scheme requirements in general, but 
are not vital to the overall system. These are generally 
issues of best practice that we feel would benefit you if 
you introduced them. 

Issue Implication Recommendation Priority Comment Responsible officer and target date 

Controls 

Correct data is not 
being used to 
calculate housing 
benefits 

The Council either incorrectly 
pays claimants or does not 
claim the right amount of 
subsidy. 

2 Controls over the accuracy of 
information used to calculate 
housing benefits should be 
reviewed. 

 The council has improved the 
accuracy of assessments 
over the last few years and 
will continue to review & 
monitor progress to continue 
this trend. 

Director, H&F Direct 

Immediately. 
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Certification of grants and returns 2012/13 
Fees 

 

The Audit Commission changed its fee regime for certifying grants and returns in 2012/13. It set an indicative fee for the Council of £32,150. As a 
result of completing the work, we have identified that the indicative fee did not reflect the amount of work required to certify the grants and 
returns. 

The main reasons for the movements on the fee from the previous year were a reduction of one claim requiring certification and changes to the 
Audit Commission’s fee regime. 

 

We recommend the Council takes the following steps to improve its support for our certification work, which should help minimise certification 
fees in the future: 

■ ensure that it continues to identify and act on changes in guidance for claim preparation;  

■ controls over the accuracy of information used to calculate housing benefits should be reviewed;  

■ strengthen arrangements for the production of the teachers’ pension return, particularly ensuring that claim entries can be derived from 
systems in line with scheme guidance. 

Our overall fee for the 
certification of grants and 
returns is noted opposite. 

 

Breakdown of fee by grant/return 

(£) 

Indicative 
Fee  

2012/13 

Variance 
Request  
2012/13 

Actual 
2011/12 

Housing and council tax benefit 21,260 36,050 28,659 
National non-domestic rates 
return 3,900 3,900 7,077 

Teachers’ pensions return 3,250 2,683 4,757 
HRA subsidy - - 2,706 
Pooling of housing capital 
receipts 3,740 2,300 3,948 

Reporting  (now allocated 
across the individual grants) - - 2,942 

Total fee 32,150 44,933 50,045 

Housing and 
council tax 

benefit 
£21,260 

National 
non-domestic 
rates return 

£3,900 

Teachers' 
Pension 
£3,250 

Pooling capital 
receipts 
£3,740 

Breakdown of certification fees 2012/13 
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